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Pat ient Medical 

Record I 

YYOUOURR PE PERRSSONONAAL L ININFFORORMMATIONATIONYOUR PERSONAL INFORMATION 

We collect, store, use, share your personal health We use up to date technology to protect your 
Information for the primary purpose Direct Care & information. 
Administration of Direct Care services i.e. We have robust Sharing Agreements 

Prevention, Investigation and Treatment of your We regularly update our processes & systems 
healthcare needs We ensure staff are properly trained 

We share your information with other health and We are sometimes required by law to share your 
social care, community health, and mental health Information and may not always be able to discuss 
professionals who have/will have a direct this with you directly i.e. safeguarding, court order, 
relationship with you for your health care related or reporting infectious diseases 
needs 

We do not keep your records longer than necessary. 
If you move away or register with another practice, 
we will send your records to the new practice 

We use data processors who are third party, who 
provide administration services for us to deliver 
healthcare services to you (website, telephone 
Recordings, CCTV if installed). 
We have contracts in place, they cannot do anything 
with your personal information unless we have 
instructed them to do so. 

You have rights when it comes to your information: 
The right to see what information we hold about you 
in the form of a Subject Access Request (SAR) 
The right to request we restrict processing your 

information while the legitimate use of the information is being reviewed. 
The right to ask us to correct any information you think is inaccurate 
The right to object to your information being shared outside of the practice, 
you are not able to object to your name, address and other demographic 
information that is necessary if you wish to be registered to receive NHS care 

If you have a concern or complaint about how we 
use your information 
1. Contact the Data Controller/ Practice Manager 

at your GP Practice 
2. Contact the DPO, HBL ICT DPOaaS: 

enhertsccg.dpo-gp.hblict@nhs.net 
3. If you are still unhappy you have the right to 

raise a complaint with the Information 
Commissioners Office (ICO) https://ico.org.uk/ 

FOR FURTHER INFORMATION ON HOW AND WHY WE USE YOUR PERSONAL INFORMATION, INCLUDING HOW LONG WE KEEP IT, YOUR RIGHTS, WHO WE SHARE IT WITH, AND 

HOW YOU CAN CONTACT US, PLEASE READ YOUR PRACTICE PRIVACY NOTICE 

https://ico.org.uk/
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiz7JiN36HgAhUPFRQKHZKIAcIQjRx6BAgBEAU&url=https%3A%2F%2Fwww.etsy.com%2Fuk%2Flisting%2F546481330%2Fgavel-law-legal-justice-hammer-mallet&psig=AOvVaw29-FJoJrB3x59
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwitkIvv46HgAhW18uAKHQ1DDhIQjRx6BAgBEAU&url=https%3A%2F%2Fwww.colourbox.com%2Fvector%2Fpatient-medical-record-icon-flat-design-vector-17231897&psig=AOvVaw2ivZfQW2
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiwr5DC6KHgAhWaDWMBHVIlDAwQjRx6BAgBEAU&url=https%3A%2F%2Fwww.rsa.com%2Fen-us%2Fsolutions%2Fcloud-security-and-risks&psig=AOvVaw3PlcOz8X3ntHCTPniUsuxI&ust=1549360
https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fsecure.webtoolhub.com%2Fstatic%2Fresources%2Ficons%2Fset43%2F673c6367.png&imgrefurl=https%3A%2F%2Ficons.webtoolhub.com%2Ficon-n38907-detail.aspx&docid=zk3RnCkmeChP3M&tbnid=ori4nPSqgzlstM%3A&vet=1&w=256
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjlooLL8aHgAhXVBGMBHaAgBT0QjRx6BAgBEAU&url=https%3A%2F%2Fwww.technibble.com%2Fbasic-computer-protection-and-defense%2F&psig=AOvVaw323SqA_FZKYQdIjm0HIk55&ust=1549
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjzotSr86HgAhUj5uAKHWs7CY0QjRx6BAgBEAU&url=https%3A%2F%2Fdumielauxepices.net%2Fhuman-clipart%2Fhuman-clipart-human-outline&psig=AOvVaw3xG7gFNkN5sUJX1klVp44G&ust=
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjpxfCw96HgAhVM8OAKHY7XB3MQjRx6BAgBEAU&url=https%3A%2F%2Fwww.cordsavings.com%2Findex.php%2Fcord-banking-views-and-opinions&psig=AOvVaw17q858qK9Nb_XYTg1hJcl3&ust=

